About Community Services Group

Since 1972 Community Services Group (CSG) has
been dedicated to providing quality, community-based
mental retardation and mental health services
throughout Central and Northeastern
Pennsylvania. With over 1,600 employees, CSG
has developed a spectrum of specialized programs
to meet,the needs of the individuals we serve.

Our programs and services include adult mental
health and mental retardation services, children’s
mental health and eldercare services. We believe
that these services, in conjunction with a caring,
dignified setting, promote growth and provide
opportunities for the individuals in our programs to
reach their full potential.

We are committed to and take pride in providing
services which empower individuals and promote
independence and wellness.
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CSG is the preferred choice for individuals and referral sources
because of CSG’s network of comprehensive mental health, mental
retardation, children and eldercare services and its commitment to
empowering individuals and promoting independence and wellness.
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About MAPS Behavioral
Health Services

Expertise, Compassion, Quality

MAPS Behavioral Health Services recognizes
that individuals and families often need
assistance in facing the demands placed
upon them in everyday life. When we are
invited to provide that support, we respond in
a competent and cost-effective manner that
meets each person’s individual needs. We
stand as a resource for people of all ages
confronting the dilemmas and unexpected
problems life holds.

We are committed to providing the highest
guality outpatient mental health services to
individuals experiencing emational, relational
and behavioral problems.

MAPS’ quality services are a natural
outgrowth of the caring and talented people
on our staff. Our multidisciplinary clinical
teams have experience in the provision of
treatment in a variety of mental health and life
problems. Our teams consist of psychiatrists;
psychologists; licensed clinical social workers;
marriage and family therapists; and licensed
professional counselors dedicated to offering
support, guidance and practical interventions
to individuals with varied needs.

Outpatient Services

MAPS provides individualized, outpatient
services that support your wellness and meet
your needs.

Services include:
e Individual, couples and family therapy
e Psychiatric assessments and medication
monitoring
e Psychological evaluations
e Employee assistance programs (EAP)

Services are provided to:
e Children
e Adolescents
e Adults

Insurance and Fees

MAPS accepts most insurances, including
Medical Assistance and Medicare. MAPS
participates in most managed care networks.

MAPS requests that payment be made when
services are rendered. Methods of payment
include: cash, check, VISA or MasterCard. If
MAPS is a participating provider with an
individual's insurance or managed care plan,
MAPS may be able to bill for services
exclusive of co-payment obligations. In that
situation, the co-payment will be due at the
time of treatment. A copy of our fee schedule
is available upon request.

Referrals

Individuals may be referred by their physician,
county agency or insurance company.
Individuals may also schedule an appointment
directly.

To schedule an appointment, or for more
information, call 717.390.0353, Monday-
Friday, 8:00 am - 5:00 pm.

Day and evening appointments are available

Monday through Friday. All calls and services
are confidential.

Our Location

MAPS is conveniently located at

790 New Holland Avenue
Lancaster, PA 17602

For more information or to schedule an
appointment, please call 717.390.0353.
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