About Community Services Group

Since 1972 Community Services Group (CSG) has
been dedicated to providing quality, community-based
mental health and intellectual and developmental
disability services throughout Central and
Northeastern Pennsylvania. With over 1,700
employees, CSG has developed a spectrum of
specialized programs to meet the needs of the
individuals we serve.

Our programs and services include adult mental
health, intellectual and developmental disability,
children’s mental health and eldercare services. We
believe that these services, in conjunction with a
caring, dignified setting, promote growth and
provide opportunities for the individuals in our
programs to reach their full potential.

We are committed to and take pride in providing
services which empower individuals and promote
independence and wellness.
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Susan C. Blue, President/CEO

CSG is the preferred choice for individuals and referral sources
because of CSG’s network of comprehensive mental health,
intellectual and developmental disability (IDD), children and eldercare
services and its commitment to empowering individuals and
promoting independence and wellness.
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Eldercare Assessment & Resources
A CSG program

3897 Adler Place, Building C, Suite 130
Bethlehem, PA 18017

Voice: 484.895.3720
Fax: 484.895.3723
eldercare@csgonline.org

www.csgonline.org
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About Eldercare
Assessment & Resources

Hope during difficult times.

Eldercare Assessment & Resources meets
the needs of elders through psychological,
care management and educational services.
These services are provided by
compassionate professionals with geriatric
expertise and delivered in accordance with
industry recognized best practice standards.
Our services are individualized, intensive and
driven by the needs and goals of the
individual and his or her caregivers.

We provide expert services for both the older
adult and the caregiver in individual, family
and group settings. We offer services that can
help both you and your loved one get back to
living life.

Our services are aimed at resolving mental
health issues with solutions that are sensitive
to the needs of elders, focused on improving
quality of life, and supportive for improved
physical health.

Whether you or your loved one is dealing with
the onset of depression, anxiety, or other
stressors, or you and your family need support
as caregivers, we are here.

CSG services are provided in a nondiscriminatory
manner, without regard to race, sex, color, national
origin, ancestry, religious creed, disability, age or Limited
English Proficiency (LEP).

Outpatient Mental Health
Services

Eldercare provides individualized, outpatient
services that support your wellness and meet
your needs.

Services include:
e Individual, couples and family therapy
e Psychological evaluations

Services are provided to:
e Older adults
e Family caregivers
e Professional caregivers

Insurance and Fees

Eldercare accepts private insurance, Medical
Assistance and Medicare. Eldercare also

participates in some managed care programs.

Clients are billed for deductibles, co-pays, and

balances, (if applicable) after insurance
payment has been received.

Appointments

Individuals may schedule an appointment
directly by calling 484.895.3720 Monday
through Friday, 8:00 am — 4:00 pm.

Appointments are available Monday through
Friday 8:00 am — 3:00 pm. Appointments after
3:00 pm may be available upon request. All
calls and services are confidential.

Our Location

Eldercare is conveniently located at:

3897 Adler Place
Building C, Suite 130
Bethlehem, PA 18017

Eldercare is committed to providing the
highest quality outpatient mental health
services to elders experiencing emotional,
relational and behavioral problems.
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